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About This Guide  

Thank you for choosing the Yealink color-screen expansion module EXP50. The EXP50 is 

designed to improve the power and the flexibility  of the advanced Yealink 

SIP-T53/T53W/T54W/T57W/T58A IP phones. It features a large graphic color LCD screen. Each 

EXP50 color-screen expansion module provides 20 physical keys with dual-color LEDs and three 

display pages, supporting a total of 60 keys. Up to three color-screen expansion modules can be 

daisy-chained to a single SIP-T53/T53W/T54W/T57W/T58A host phone, offering a maximum of 

180 Ext keys per phone. 

The Yealink EXP50 is ideal for receptionists, administrative assistants, call center agents, 

power-users, and executives who need to monitor and manage a large volume of calls on a 

regular basis. 

This guide provides everything you need to quickly set up and use the EXP50 color-screen 

expansion module. Be sure to read the Package Contents in this guide before you set up and 

use your color-screen expansion module. This guide takes the working together of the Yealink 

SIP-T54W IP phone running firmware version 84 and the Yealink EXP50 color-screen expansion 

module as an example for reference. 

In This Guide  

The topics provided in this guide include: 

 ̧ Chapter 1  Getting Started 

 ̧ Chapter 2  Customizing the Yealink EXP50 Color-screen Expansion Module  

 ̧ Chapter 3  Configuring the Yealink EXP50 Color-screen Expansion Module 

 ̧ Chapter 4  Using the Yealink EXP50 Color-screen Expansion Module 
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Getting Started  

This chapter provides basic installation instructions and information for obtaining the best 

performance with the  EXP50 color-screen expansion module. The topics include: 

 ̧ Package Contents 

 ̧ Physical Features 

 ̧ Icon Instructions 

 ̧ LED Instructions 

 ̧ Installation 

 ̧ Startup 

Package Contents  

The following item s are included in your package: 

 ̧ Expansion Module  

 

 ̧ Stand  
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 ̧ Connecting Sheet  

 

 ̧ USB Cable (USB 2.0) 

 

 ̧ One Screw 

 

 ̧ Screwdriver  

 

 ̧ Quick Start Guide  

 

Check the list before installation. If you find anything missing, contact your  reseller.  
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Physical Features 

The main physical features of the EXP50 color-screen expansion module are color LCD screen, 

Ext keys, LED indicators, USB jack, Mini USB jack and power interface. 

 

The main physical features of the EXP50 color-screen expansion module are described as below: 

 Item  Description  

ŵ  Ext Keys Assign various features to these keys. 

Ŷ  LED Indicators 
Indicate the Ext key status. For more information, refer to LED 

Instructions. 

ŷ  Color LCD Screen 
Shows key feature label and key feature icon. For more 

information, refer to  Icon Instructions. 

Ÿ  Page Keys 
Press these keys to navigate to corresponding page to view 

additional keys. 

Ź  USB Jack 

Ƕ Connects the supplied cable to the Mini  USB jack on the next 

expansion module. 

Ƕ Connects the Wi-Fi USB dongle WF40, USB headset or USB 

flash drive. 

ź  Mini  Jack 
Connects the supplied cable to the USB jack on the host 

phone or to the USB jack on the prior  expansion module. 

Ż  Power Interface 

Connects a power adapter to the expansion module. When 

more than two expansion modules are connected to a single 

host phone, you need to connect a power adapter to any one 

of the expansion modules. 



Yealink EXP50 User Guide 

4 

Icon  Instructions  

Icon indicator (associated with line key features) 

Icons Description  

 

Hold 

Private Hold 

 
DND 

 
Voice Mail 

 
SMS 

 
Direct Pickup 

 
Group Pickup 

 

DTMF 

Prefix 

 

Local Group 

XML Group 

LDAP 

 
XML Browser 

 
Conference 

 
Forward 

 
Transfer 

 
ReCall 

 

Record 

URL Record 

 
Recording starts successfully (Record/URL Record) 

 

Multicast Paging 

Group Listening 

Paging List 

 
Hot Desking 

 
Zero Touch 
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Icons Description  

 
URL 

 
Phone Lock 

 
Directory 

 
Speed Dial 

 
Mobile Account  

 
Dect Intercom 

Icon indicator (associated with line) 

Icons Description  

 
The private line registers successfully 

 
The shared/bridged line registers successfully 

 
Registering 

 
Register failed 

 
DND is enabled on this line 

 
Call forward is enabled on this line 

Icon indicator (associated with call park/retrieve park) 

Icons Description  

 
Call Park (Park successfully; Call park idle state) 

 
Call Park (Park failed) 

 
Call Park (Call park ringing state) 

 
Retrieve Park 
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Icon indicator (associated with ACD) 

Icon  Description  

 
Logged in the ACD system 

 
The ACD status is available 

 
The ACD state is Wrap up 

 
The ACD status is unavailable 

 
Logged out of the ACD system 

Icon indicator (associated with intercom) 

Icons Description  

 

Intercom idle state 

 

Intercom ringing state  

 

Intercom callout/talking state  

 

Intercom failed state 

Icon indicator (associated with BLF/BLF List) 

Icons Description  

 

BLF/BLF List idle state 

 

BLF/BLF list ringing state 

 

BLF/BLF list callout state 

 

BLF/BLF list talking state 

 

BLF hold state 

 

BLF list call park state 

 

BLF/BLF List failed state 
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Icon indicator (associated with a shared line) 

The local SCA phone indicates the phone is involved in an SCA call, while the monitoring SCA 

phone indicates the phone is not involved in the SCA call. 

Icon  Description  

 

The shared line is idle. 

 

(for monitoring SCA 

phone) 

The shared line is seized. 

 

The shared line receives an incoming call. 

 

The shared line is dialing. 

 

The shared line is in conversation. 

 

The shared line conversation is placed on public hold. 

 

(for local SCA phone) 

 

(for other phone) 

The shared line conversation is placed on private hold. 

 

The shared line conversation is barged in by the other 

shared line party. 

 

For a multi -party call, all the shared line parties 

participating in this call place the shared line 

conversation on hold. 
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Icon indicator (associated with a bridged line) 

The local BLA phone indicates the phone is involved in a BLA call, while the monitoring BLA 

phone indicates the phone is not involved in the BLA call. 

Icon  Description  

 

The bridged line is idle. 

 

(for monitoring BLA 

phone) 

The bridged line is seized. 

 

The bridged  line receives an incoming call. 

 

The bridged  line is dialing. 

 

The bridged  line is in conversation. 

 

The bridged line conversation is placed on hold. 

LED Instructions  

Page key LED 

LED Status Description  

Solid green Current page. 

Off Non-current page. 

Fast-flashing red 
The BLF monitored user receives an incoming call on the 

non-current page. 

Ext  key LED (configured as a line key) 

LED Status Description  

Solid green 
The line is in conversation. 

The line is seized. 

Fast-flashing green The line receives an incoming call. 

Slow-flashing green The call is placed on hold. 

Off The line is inactive. 
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Ext key LED (configured as a Forward key with a value (destination number )) 

LED Status Description  

Solid green The always forward feature is activated. 

Off The always forward feature is deactivated. 

Note  

Ext  key LED (configured as a BLF key) 

LED Status Description  

Solid green The monitored user is idle. 

Fast-flashing red The monitored user receives an incoming call. 

Solid red 

The monitored user is talking. 

The monitored userǭs conversation is placed on hold. 

The monitored user is dialing. 

The call is parked against the monitored userǭs phone 

number. 

Off The monitored user does not exist. 

Installation  

The EXP50 color-screen expansion module applies to Yealink SIP-T53/T53W/T54W/T57W/T58A 

IP phones. To easily connect the EXP50 to the phone , please unplug the phone stand from the IP 

phone. 

Not e 

To unplug the stand from the IP phone:  

1. Unplug the power adapter and Ethernet cable from the IP phone. 

2. Unplug the handset attached to the IP phone. 

3. Turn the IP phone over and lay it on a non-slip, flat surface. 

4. Unplug the stand from the IP phone. 

To connect  the EXP50 color -screen expansion module : 

1. Turn over the phone and expansion module, and lay them on a flat, non-flat, non-slip 

surface. 

2. (Optional.) The slots of IP phone may be plugged up by silica gel. You can pull out the silica 

Up to three expansion modules can be connected to a SIP phone. 

If the value (the destination number ) is not configured for a Forward key, the key LED will solid 

green when the always/busy/no answer forward feature is activated. It is off when the 

always/busy/no answer forward feature is deactivated. 
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gel. 

3. Connect the EXP50 color-screen expansion module and the IP phone using the supplied 

connecting sheet and screw. 

 

If you want to connect two or more  expansion modules, pull out the silica gel and connect 

two expansion modules as below. 

 

Connecting two expansion modules on a single host phone is shown as below: 

 

4. Connect the USB jack on the host phone and the mini USB jack on the expansion module 

using one supplied cable. 
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If you connect two expansion modules, connect the USB jack on the prior expansion module 

and the mini USB jack on the next expansion module using another supplied cable. Connecting 

two expansion modules on a single host phone is shown as below: 

 

Not e 

To att ach the stand of  the expansion module:  

 

  

Power is automatically transferred from the host phone to the expansion module(s) upon 

connection. If you want to use more than one expansion modules on a single phone, you need to 

connect an additional Yealink power adapter (5V/2A) to any one of the expansion modules. 

The power adapter should be purchase separately. 
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Startup  

After the EXP50 color-screen expansion module is powered on, the LCD screen of the EXP50 

color-screen expansion module will display ǰWelcome LoadingǺPlease waitǱ. 

 

After a short time, the loading screen will disappear, and then you can assign the desired feature 

to the EXP50 color-screen expansion module. 
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Customizing the Yealink E XP50 Color -screen 

Expansion Module  

You can customize EXP50 color-screen expansion module by personally configuring certain 

settings. 

This chapter provides basic operating instructions for customizing EXP50 color-screen 

expansion module. Topics include: 

 ̧ Wallpaper 

 ̧ Screen Saver 

 ̧ Power Saving 

 ̧ Adjusting the Backlight 

Wallpaper  

You can customize the wallpaper expansion module EXP50 when connected to the IP phone. 

The wallpaper can be changed via host phone user interface or web user interface. You can use 

a picture that is stored on your USB flash drives as wallpaper on your phone. When you set one 

of your pictures as the wallpaper, the picture will display on the wallpaper list. You can only 

upload custom pictures as wallpaper images via web user interface. 

Uploading the Custom Picture s 

You can upload the custom picture via web user interface. 

The wallpaper picture format must meet the following:  

Phone Model  Format  Resolution  File Size 

EXP50 *.jpg/*.png/*.bmp/*.jpeg  4˅.2 megapixels 
2MB of space should be reserved 

for the phone  

To upload  the custom picture via web user interface : 

1. Click on Settings ->Preferenc e->Upload Wallpaper . 
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2. In the Custom Wallpaper  field, click Upload Wallpaper  to select the desired picture from 

your local system. 

 

Delet ing the Custom Picture s 

You can delete the custom wallpaper via phone user interface (not for SIP-T53W/T53 phones) or 

via web user interface. 

To delete  the custom picture via phone user interface:  

1. Press Menu ->Basic->Display ->EXP Wallpaper . 

2. Press     or     , or the Switch  soft key to select the desired picture. 

 

3. Press the Delete  soft key to delete the corresponding picture.  

The LCD screen prompts ǰDelete selected images?Ǳ. 

4. Press the OK soft key to accept the change. 
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You can also delete the custom wallpaper by clicking Delete  when selecting the desired custom 

wallpaper in the Custom Wallpaper  field. As shown below: 

 

Changing the Wallpaper  

You can change the wallpaper (not for SIP-T53W/T53 phones) via phone user interface or web 

user interface. 

To change the EXP wallpaper  via phone user interface:  

1. Press Menu ->Basic->Display ->EXP Wallpaper . 

2. Press     or     , or the Switch  soft key to select the desired wallpaper image. 

 

3. Press the Save soft key to accept the change or the Back soft key to cancel. 

If the wallpaper from the USB flash drive has been uploaded, you can change the desired 

wallpaper directly. Or you can set the custom wallpaper from the USB flash drive directly. 

To add the custom picture from a USB flash drive via phone user interface  (not for 

SIP-T53W/T53 phones) : 

1. Press Menu ->USB->Browse  Photo.  

2. Press     or     to select the desired picture. 

3. Press the Preview  soft key. 
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4. Press the Set as soft key, and then select Set as EXP wallpaper.. 

 

5. Press the OK soft key to accept the change. 

The EXP wallpaper will change to the corresponding picture. 

Note  

Wallpaper for expansion modules is configurable via web user interface at the path 

Settings ->Preference . 

Note  

For more information on wallpaper, refer to the Wallpaper section of Yealink phone-specific 

user guide. 

Screen Saver 

The screen saver will automatically start when the IP phone is idle for the preset waiting time. 

The screen saver is used to blank the screen or fill it with moving images or patterns. If you 

connect a color-screen expansion module EXP50 to the IP phone, the screensaver will start or 

stop on the phone and EXP50 synchronously. 

  

Before uploading the custom picture from the USB flash drive, please make sure that the USB 

flash drive has been connected to expansion module EXP50 successfully, and the picture is 

stored in the root folder on the USB flash drive and not stored in a specific folder. 

The EXP50 color-screen expansion module screen size is 4.3 inches (Resolution: 272x480). If the 

size of the custom wallpaper doesnǭt meet the IP phone screen size, the wallpaper will be 

stretched or zoomed out according to the screen size. 

http://support.yealink.com/documentFront/forwardToDocumentFrontDisplayPage?BaseInfoCateId=1313&NewsCateId=1313&CateId=1313
http://support.yealink.com/documentFront/forwardToDocumentFrontDisplayPage?BaseInfoCateId=1313&NewsCateId=1313&CateId=1313
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The screen saver will be stopped if one of the following phone events  occurs: 

 ̧ Press any key or touch the screen. 

 ̧ Pick up/hang up  the handset. 

 ̧ There is an incoming call. 

 ̧ A new prompt (e.g., missed call, new voice mail or forwarded call). 

 ̧ The status of BLF key changes. 

If your phone and EXP50 is idle again for a specified period of time, the screen saver will start 

again. The time & date and certain feature status icons (e.g., a new text message, auto answer, 

DND) will also display on the screen saver. For more information on the icons, refer to Icon 

Instructions. You can configure the phone whether to display the time & date on the screen 

saver or not. 

You can configure the screen saver of the IP phone, and upload custom pictures to set up a 

screen saver of your picture via web user interface. You can configure the screen saver wait time, 

screen saver type and screen saver display clock via phone user interface or web user interface. 

The SIP-T53W/T53 phones can only display custom information that is preset by your system 

administrator as the screen saver. 

Uploading the Custom  Picture  

The screensaver picture format must meet the following: 

Phone Model  Format  Resolution  File Size 

EXP50 *.jpg/*.png/*.bmp/*.jpeg  4˅.2 megapixels 
2MB of space should be reserved 

for the phone  

To upload a custom picture via web user interface:  

1. Click on Settings ->Preference ->Screensaver. 

2. Select Custom  from the pull -down list of Screensaver Type. 
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3. In the Upload  Screensaver field, click Browse  to locate the custom picture from your local 

system, and then click Upload . 

 

The custom picture appears in Screensaver list. You can only delete the custom picture by 

clicking Delete  when the desired custom picture is selected in the Screensaver field. 

To upload a custom picture from USB flash drive via phone user interface:  

1. Press Menu ->USB->Browse  Photo . 

2. Press     or     to select the desired picture. 

3. Press the Preview  soft key. 

4. Press the Set as soft key, and then select Set as screensaver.. 

 

5. Press the OK soft key to accept the change. 

Note  

Configur ing  the Screen Saver 

To configure the screen saver via phone user interface: 

Before uploading the custom picture from  the USB flash drive, please make sure that the USB 

flash drive has been connected successfully, and the picture is stored in the root folder on the 

USB flash drive and not stored in a specific folder. 
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1. Press Menu ->Basic->Display ->Screensaver. 

2. Press     or     , or the Switch  soft key to select the desired wait time from the Wait  

Time  field. 

3. Press     or     , or the Switch  soft key to select the desired value from the Display 

Clock field. 

4. Press     or     , or the Switch  soft key to select the desired screen saver type from the 

Screensaver Type field. 

This field is configurable only if you have uploaded a custom picture via web user interface. 

-  If you select System. 

The IP phone will automatically set the built-in picture as the screen saver. 

-  If you select Custom . 

The IP phone will automatically set the custom pictures you upload as the screen saver, 

and display these pictures alternately. 

 

5. Press the Save soft key to accept the change or the Back soft key to cancel. 

Screen Saver is configurable via web user interface at the path Settings ->Preference . 

Power  Saving 

The power saving feature is used to turn off the backlight and screen to conserve energy. The 

EXP50 color-screen expansion module enters power-saving mode after it has been idle for a 

certain period of time . 

The EXP50 color -screen expansion module  will exit power -saving mode if one of the 

following phone events  occurs: 

 ̧ Press any key on the host phone or EXP50. 

 ̧ Pick up/hang up  the handset on the host phone . 

 ̧ There is an incoming call. 

 ̧ A new prompt (e.g., missed call, new voice mail or forwarded call) on the host phone . 

 ̧ The status of BLF key changes. 
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You can configure the following power -saving settings: 

 ̧ Office Hour 

 ̧ Idle Timeout (minutes) 

The office hour and idle timeout (minutes) settings work only if the power saving feature is 

enabled. 

Note  

Enabling the Power Saving  

To enable the power saving feature via web user interface:  

1. Click on Settings ->Power  Saving.  

2. Select Enabled from the  pull-down list of  Power  Saving . 

 

3. Click Confirm  to accept the change. 

Configuring the Office Hour  

Office Hour specifies the starting time and ending time in the office each day.  

  

Power saving is configurable via web user interface only. 
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To configure the office hour via web user interface:  

1. Click on Settings ->Power Saving.  

2. Enter the starting time and ending time respectively in the desired day field. 

 

3. Click Confirm  to accept the change. 

Configuring the Idle Timeout  

Idle Timeout specifies the period of time before the IP phone enters power -saving mode. The 

following three types of idle timeout you can configure:  

 ̧ Office Hours Idle TimeOut : Configures the idle timeout for office hours.  

 ̧ Off Hours Idle TimeOut : Configures the idle timeout for non -office hours. 

 ̧ User Input Extension Idle TimeOut : Configures idle timeout that applies after you use the 

IP phone (for example, press a key on the phone or pick up/hang up the handset). 

By default, the Office Hours Idle TimeOut is much longer than the Off Hours Idle TimeOut. If you 

use the IP phone, the idle timeout that applies (User Input Extension Idle TimeOut or Office 

Hours/Off Hours Idle TimeOut) is the timeout with the highest value. If the phone has an 

incoming call or new message, the User Input Extension Idle TimeOut is ignored. 

To configure the idle timeout via web user interface:  

1. Click on Settings ->Power  Saving . 

2. Enter the desired value in the Office  Hours  Idle  TimeOut  field. 

The default value is 960, you can set to 1-960. 

3. Enter the desired value in the Off Hours Idle TimeOut field. 

The default value is 10, you can set to 1-10. 

4. Enter the desired value in the User Input Extension Idle TimeOut  field. 
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The default value is 10, you can set to 1-30. 

 

5. Click Confirm  to accept the change. 

Adjusting the Backlight  

You can adjust the backlight level on the LCD screen of the EXP50 color-screen expansion 

module via the host phone. The backlight level on the LCD screen of the EXP50 color-screen 

expansion module is synchronized with that of the host phone.  

To adjust  the backlight  via phone user interface : 

1. Press Menu ->Basic->Display ->Backlight  on the host phone. 

 

2. Press     or     , or the Switch  soft key to select the desired level from the Active Level 

field on the host phone . 

3. Press the Save soft key to accept the change. 

For more information on adjusting the backlight on the phone , refer to the Changing the 

Backlight and Time section of Yealink phone-specific user guide. 

  

http://support.yealink.com/documentFront/forwardToDocumentFrontDisplayPage?BaseInfoCateId=1313&NewsCateId=1313&CateId=1313













































































